
Shop Policies for Sewing and Quilting

Returns and Exchanges Accepted
Buyers must contact me within 14 days of delivery.  Buyer must pay for return shipment
costs.  If the item is not returned in its original condition, the buyer is responsible for any
loss in value.

I don’t accept cancellations
Please contact me if you have any problems with your order.

The following items can’t be returned or exchanged for any reason.  Because of the
nature of these items, unless they arrive damaged or defective, I can’t accept returns
for:

 Special order items
 Items that are personalized with a name, birth date or other information
 Items that you bought on sale
 Items that you feel are too small or large in size such as a wall decor.  This is the

reason I list the size of all items I sell

Shipping Policy
 All orders are shipped free for a purchase that is 35.00 or more 
 If buyer is paying for shipping I do my best to select an option that is reasonably

priced.  Upgrades are available upon request
 Ship your order within 1 to 3 days
 Email you within 24 hours that I shipped your order with a tracking number and

arrival date from USPS
 Expect an email from buyer notifying me that you received your item

Payments
PayPal




